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Tony Randgaard
Manager Cargo Marketing
P. O. Box 4607

Houston, TX 77210

November 26, 2008

Dear Continental Airlines Cargo Customers:

Notice of New U.S. and Canada-origin Tariff Minimums and Security Surcharges Effective
January 1, 2009

Please be aware that Continental Airlines Cargo is increasing its U.S. and Canada-origin
domestic and international tariff minimums, effective January 1, 2009 (see attachment). These
rate minimums have not been adjusted in a number of years and are being brought to
competitive levels.

Further, as a result of mandated security measures, Continental will increase its security
surcharges from the United States, Canada and Israel effective January 1, 2009. The second
attachment illustrates the new security surcharges.

In light of our recent, repeat Quest for Quality and JD Power awards, we are confident that our
rate structure continues to be your best value for money. We remain committed to
uncompromising standards for the safe and reliable transportation of your air freight. We
appreciate your support in communicating these changes within your organization. As always,
feel free to contact our 24 by 7, dedicated Cargo Customer Service Center for any questions
about your shipments or rates (1 800-421-2456).

Sincerely,

9 Fouy Golped]

Tony Randgaard
Manager Cargo Marketing



ANNOUNCING NEW U.S. AND CANADA ORIGIN DOMESTIC AND

Airlines §

INTERNATIONAL TARIFF MINIMUMS, EFFECTIVE JANUARY 1, 2009.
DOMESTIC Minimums

FROM TO GENERAL CONFIRMED QUICKPAK
MUST RIDE (CMR)
United States | United States $ 40.00 $ 70.00 $ 68.00 *
United States | Alaska $41.00 $ 72.00 $ 78.00 *
United States | Hawaii $ 47.00 $ 83.00 $ 85.00 *
United States | Puerto Rico $ 45.00 $ 79.00 $ 78.00 *
Alaska United States $41.00 $ 72.00 $ 78.00 *
Alaska Hawaii $ 47.00 $ 83.00 $ 95.00 *
Alaska Puerto Rico $ 46.00 $81.00 $ 78.00 *
Hawaii United States $47.00 $ 83.00 $ 85.00 *
Hawaii Alaska $47.00 $ 83.00 $ 95.00 *
Hawaii Puerto Rico $ 47.00 $ 83.00 $ 95.00 *
Puerto Rico United States $ 45.00 $ 79.00 $ 78.00 *
Puerto Rico Alaska $ 46.00 $81.00 $ 95.00 *
Puerto Rico Hawaii $47.00 $ 83.00 $ 95.00 *
INTERNATIONAL Minimums
FROM TO GENERAL CONFIRMED QUICKPAK
MUST RIDE (CMR)
United States | Asia $ 90.00 $158.00 $ 99.00
United States | Australia $125.00 $219.00 $138.00
United States | Bermuda $ 65.00 $114.00 $ 72.00
United States | Canada $ 40.00 $ 70.00 $ 68.00 *
Anchorage Canada $ 46.00 $ 81.00 $ 99.00 *
Hawaii Canada $ 47.00 $ 83.00 $ 95.00 *
Puerto Rico Canada $ 45.00 $ 79.00 $ 95.00 *
United States | Caribbean $ 70.00 $123.00 $ 77.00
United States | Central America $ 65.00 $114.00 $ 72.00
United States | China (Except Hong Kong) $125.00 $219.00 $138.00
United States | Europe $ 85.00 $149.00 $ 94.00
United States | Hong Kong $ 90.00 $158.00 $138.00
United States | India $125.00 $219.00 $138.00
United States | Israel $ 85.00 $149.00 $140.00 *
Hawaii Israel $ 85.00 $149.00 $150.00 *
United States | Japan $ 90.00 $158.00 $ 99.00
United States | Mexico $ 65.00 $114.00 $ 75.00 *
United States | Micronesia Islands $ 85.00 $149.00 $ 94.00
United States | Pacific $ 85.00 $149.00 $ 94.00
United States | South America $ 80.00 $140.00 $ 88.00
Canada Contiguous U.S $51.00 CAD $ 90.00 CAD $85.00 CAD *
Canada Alaska $61.00 CAD $107.00 CAD $99.00 CAD *
Canada Hawaii $ 71.00 CAD $125.00 CAD $99.00 CAD *
Canada Puerto Rico $61.00 CAD $107.00 CAD $ 85.00 CAD *

United States includes Anchorage, Hawaii and Puerto Rico except as noted.

Rates are applicable for airport to airport online transportation served by Continental Airlines at time of
tender and are subject to change without notice.
* Rates are based on QUICKPAK'’s minimum weight break. See www.cocargo.com for rating structure.
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NEW SECURITY SURCHARGES EFFECTIVE January 1, 2009

Continental Airlines will implement an increase to its security surcharges on all international and
domestic freight and QUICKPAK shipments effective January 1, 2009 from the U.S., Canada and
Israel. Continental will assess security surcharges as follows:

From

To

Surcharge

United States*

United States* and Canada

0.06 USD per pound
10.00 USD minimum applies

United States*

All international destinations
except Canada

0.20 USD per kilogram
10.00 USD minimum applies

Canada United States* 0.06 CAD per kilo
10.00 CAD minimum applies
Canada All Other Destinations 0.15 CAD per kilogram
10.00 CAD minimum applies
Israel All destinations 0.15 USD per kilogram

All Other Origins

Please contact your local station

* United States includes Puerto Rico and U.S. Virgin Islands

The security charge is a separate charge, (SC), that is reflected as a due carrier fee.
The security surcharge is calculated using the shipment’s actual weight.

The security surcharge is applicable to both freight and QUICKPAK.

The security surcharge is applicable to all interline shipments.

On domestic shipments, the Federal Excise tax of 6.25 percent is applicable.






