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New Security Directive Affecting Non-U.S. Origin Cargo
May 23, 2011

Dear United Cargo Customer,

The U.S. Transportation Security Administration (TSA) has issued a new Security Directive
effective May 27, 2011. This Directive mandates changes in security measures applicable to
cargo shipments originating on flights outside the U.S.

As with previous Directives, a Master Air Waybill Statement is required at time of tender. This
Statement attests to the duration of the business relationship between the forwarder and the
shipper or consignee. The revised mandatory wording of this statement is below.

The following statement must accompany all MAWBSs tendered to United Cargo originating on
non-U.S. origin flights:

All shipments tendered in this MAWB were received directly from a shipper, or other
person with an established relationship with (insert name of regulated
agent or freight forwarder) for at least 180 calendar days, which has an established
shipping address, and a payment, credit, or invoice history of at least 180 calendar days
OR a person originating or tendering a shipment where (insert name of
regulated agent or freight forwarder) has an established business relationship or
payment, credit, or invoice history with the consignee or bill-to party of at least 180
calendar days.

Note: A business relationship is defined as an association between persons ("persons”
includes individuals and entities) that may also include a documented history of sales
contacts or activities, other documented correspondence, or business records.

The statement may be tendered on a separate document or added to any existing shipping
documentation. The wording of the MAWB Acceptance Statement shown above replaces the
versions required by previous directives.

Please note that shipments tendered on MAWBSs without the statement above may still be
accepted, but will be subject to additional security measures.

If you have any questions on this issue, please contact your United Cargo Sales
representative. As always, we thank you for your business and your continued support.

Very truly yours,
United Cargo



