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“Business as Usual” To and From Europe
May 24, 2011

United Cargo is advising our customers that, with exception of some flights to and from
Scotland, there is no significant impact on United Cargo’s operations from the recent
eruption of Grimsvotn volcano in Iceland. It is “business as usual’ to and from Europe.

Subsidiary Continental flights from Newark to Edinburgh and Glasgow were cancelled
Monday evening due to concerns about volcanic ash in Scottish air space, and reciprocal
flights from EDI and GLA to EWR will not operate on Tuesday. All other subsidiary
Continental and United flights to and from Europe, the Middle East and Africa are planned
to operate.

There are no current airport or air space closures associated with volcanic ash from the
recent eruptions. While officials do not expect ash from the Grimsvotn volcano to cause
the disruption in air transport caused by the Eyjafjallajokull volcano in April 2010, UA
meteorologists continue to monitor the situation. If movement of the ash cloud impacts
United Cargo operations in the future, we will issue frequent detailed updates on the
situation.
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