Continental ®

Arines SR

February 4, 2011

Dear Valued Cargo Customer,

As part of our integration into a single carrier, Continental and United have begun harmonizing
our surcharges. Continental Airlines Cargo will make the following changes to our fee structure
for U.S. and Puerto Rico origin shipments effective March 7, 2011.

The current Security Surcharge will be renamed the Freight Processing Fee. The Freight
Processing Fee of $.06 per pound for domestic shipments and $.15 per kilo for international
shipments will be assessed on all shipments tendered screened or unscreened.

A separate Security Screening Fee of $.04 per pound for domestic shipments and $.12 per kilo
for international shipments will be assessed on all shipments tendered unscreened. Customers
who deliver CCSF pre-screened freight will not be charged the Screening Fee; however, all
shipments will be charged the Freight Processing Fee. Please see the reference table on the
following page.

Sincerely,

/LBM

James Bellinder
Director, Cargo Sales — Americas
United Cargo



U.S. and Puerto Rico Origin Freight Processing Fee & Screening Fee Table
Effective March 7, 2011

Express Products Freight Products AWB
(QUICKPAK, Human Remains) (GEN, CMR) Code
Freight $.06/Ib or $10.00 min/AWB domestic | $0.06/lb or $10.00 min/AWB domestic
Processing or or MC
Fee $0.15/kg or $15.00 min/AWB $0.15/kg or $15.00 min/AWB
international international
Does not apply to freight tendered
pre-screened by a CCSF
Screening
Fee Does not apply $0.04/Ib or $10.00 min/AWB domestic | SC

or
$0.12/kg or $10.00 min/AWB
international
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